240 Canterbury
Offered at $259,000

Gorgeous Greenbelt Lot and View — Backs to Park and Hike and Bike Trails
4 Bedrooms Plus Study, 2-1/2 Baths

Master and Study on Lower Level

Spacious Open Kitchen with Corian Counters/Gas Cooktop
Large Breakfast with Views

Enormous Upstairs Gameroom

Formal Dining

3" Bay in Garage — Swing Entry

Lots of Storage,7 Ceiling Fans — Upgraded Lighting Fixtures
Rocker Switches Throughout

Lush Landscaping

Full Automatic Sprinkler System

Covered Patio

Plantation Shutters

Buyer Beware
Binding Arbitration Can Be Devastating To Homebuyers

We would certainly love to sell our home, and are offering it at the price we paid for it. As
homeowners who have been negatively affected by the disastrous consequences of binding
arbitration, we would also like to take this opportunity to educate and inform future
homebuyers. A few facts regarding Binding Arbitration:

o The vast majority of home builders (85% nationally) will not sell you a home, for any
price, unless you first agree contractually to binding arbitration.

o Arbitration strips you of your Constitutional right to sue your builder if they do no live
up to their obligations. It also gives the builder a “home-court” advantage because
arbitration firms are biased in favor of the companies they depend on for repeat
business.

o Arbitration is conducted in private, in secret and not in public courts and is extremely
expensive. Absolutely no records are kept and no papers are filed from the “hearing”
and there is no way to determine how many arbitrations your builder has been involved
in.

o Arbitrators need not even have legal education or training. In fact, many come directly
from the industry they are arbitrating.

o Due to arbitration (and also due to the now defunct Texas Residential Construction
Commission, TRCC), most attorneys will no longer take home defect cases on a
contingency basis. The homeowner must therefore front tens of thousands of dollars to
retain an attorney, which in the majority of cases are unrecoverable. It is also typical
that costs for professional and expert services (such as engineers, appraisers,
remodelers, etc.) may not be recovered in arbitration.

We would love for you to read our full story on the following page. We have also included
information from local and national organizations regarding binding arbitration, as well as
information from prominent local attorneys.

Ron and Carol Hemphill
240 Canterbury Drive
Austin, TX 78737
Carolh@austin.rr.com
rhemphill@austin.rr.com













