Cheryl Sparks Rea





September 25, 2008
108 Phillips St

Hutto, Texas   78664

To the Sunset Advisory Committee,

I am a victim of a powerful and wealthy homebuilder (Lennar/NuHome corp.) Since moving into my new home in June of 2005, I have discovered many problems that have yet to be addressed by ANY agency that I have tried to make aware of these issues. Most all avenues go right back to the TRCC.
I have a foundation not built to code for the soil type and roof trusses that were installed improperly. As a result everything in between has been affected. 

I purchased a newly constructed home in Huttoparke, shame on me for not having my own inspector to examine the home before I signed the paperwork. Being new construction with what I felt was a reliable builder, and the fact that the City of Hutto was doing there own inspections on these homes, most buyers in this neighborhood did not get there own inspectors as we trusted the Lennar name and the City to make sure these homes were built properly. How could you go wrong with a brand new house?  A mistake I shall never make again, as I must assume from this point on that everyone involved is a Crook.
My home was built on expansive soil and that was never disclosed to me as the law states a builder must do. Lennar received government loans for said homes and committed fraud on the 92541 documents, which is against the law. The City of Hutto after neighbors started asking for their home inspections on these properties, said the inspections had been destroyed for “lack of space.” According to the State Library, inspections are to be keep on file for a minimum of three years. These missing city inspections were on homes that were as new as one year and up.  At that time my home was a year and a half old. So that was against the law. We have discovered that we can not sue the City for destroying our inspections. And despite the disclosure of soil type and the fraud HUD forms we can not sue Lennar. So we have laws that are not enforceable. The City and Lennar are both protected and the consumer is not. I ask why do these laws exist?
There is a very good reason why the consumer believes that the TRCC is there to protect the builders verses the consumers. The TRCC put people through a lengthy runaround process. And we have no other recourse but do this. No lawyer will take a case like these. I myself complained to the TRCC. Their answer was to send a letter to the builder to come back to my home with the same unskilled, non-English speaking workers that built the house in the beginning. I have watched many of my neighbors move in and out of their new homes, some as may as three times, working on the same issues. And through all of this the builder never did take any blame for the foundations. Only cosmetic issues and trusses were repaired. Lennar never touched one foundation and never took any responsibility for said foundations. So they will tell you that I did not allow them to repair. But as they had no intention of doing anything about the foundation, I saw no benefit in having the job half done. And even if they had reworked the roof, the interior walls, and the foundation, this would no longer be considered a new home, would it? I am one of the many who asked for my home to be bought back. 
A letter of response to me from TRCC, conveyed the complaint was sent to my builder. The build sent a letter offering to fix the trusses and cosmetic issues. They refused to do anything about the foundation, so I declined the offer, as good sense must tell you if the foundation is never fixed that the other issues above it will only reoccur in the future. I never received any other corresponds with TRCC, and learned the TRCC has “closed administratively” my case. As far as I am concerned my case is not closed. No one told me my case was going to be closed. What does this closed statement mean? TRCC never inspected my home, never followed up with me. I’m sure this looks good on their books though, that my case is closed. Their record percentages must show good numbers. But I am here to tell you they are not accurate numbers.  
I have sent letters asking for help to:
President Bush




Public Citizen

Consumer Response Center 



Rick Perry

Consumer Protection Division


Greg  Abbott

Lennar Corp home office in Miami Fl.

Mike Krusee

Kay Bailey Hutchison




John R Carter
Ofice of Inspector General



Stephen Ogden
Debbie Riddle





Dept of HUD
Boris Miles





City of Hutto
Tom Craddick





FBI
IRS






Mark Lane US Attorney

TRCC






Steve Ogden

John Cornyn
I have visited in person, the offices of Carter and Cornyn. All have either directed me to other agencies or did not responded at all. No one in the State of Texas seems to care about our little problems. While people like Lennar just get wealthier.
Our City manager has not had to take responsibility for destroying documents vital to our cases. We are left with homes that we believe were never inspected to begin with. As we have never found any proof of that fact. There are no consequences to my builder or my City for lack of protecting the citizens. They all seem to be above the law.
I am for Abolishing the TRCC unless it can be completely restructured with new staff that does not have the “good ole boy club” relationships with the builders and truly is on board to help the consumers.

Thank you very much for your time,
Cheryl Sparks Rea
512.633.5210

